
Customer Portal
LEAVENWORTH RURAL WATER DISTRICT 10



Welcome to our new customer portal

Water Usage & History

Online bill payment

Communication Preferences



Create an account

Go to: https://leavenworth.epayub.com1

2 Click register

3 Follow step-by-step instructions

Make note of your 

username and password 

for future use



Account Usage & History

• Water usage and 

payment history 

are available as 

of 8/4/22 when 

the District 

converted our 

billing software to 

CUSI

• On the HOME 

page financial 

and usage history 

appear, you can 

hover over the 

graph for the 

actual gallons or 

dollars 



Account Usage & History Detail

Detailed account history is also available. To view your billing 

statement click on the icon



Online Bill Payment

There are three options in the portal for online bill payment

1) Credit/debit card – Mastercard, Visa, Discover cards accepted  

Please note: a minimum payment service fee of $1.50 per transaction will be charged; for 

payments greater than $60 the payment service fee is 2.5%

2) E-check – using your bank information you can process a same-day ACH transaction

Please note: a minimum payment service fee of $1.50 per transaction will be charged; for 

payments greater than $60 the payment service fee is 2.5%

3) Autopay: ACH or credit/debit card – save and validate your banking 

information for the District to process a monthly transaction. This is the only online payment 

option that does not charge an additional fee. Autopayments will be processed every month 

2-3 business days before the due date on your statement. *credit/debit cards autopay is 

available but will still be assessed the payment service fee charged by the credit card company



Credit Card Payment

1) Click on “make a payment” 

2) Enter your credit or debit card 

information

3) Enter payment amount
Note: this payment option does charge you a 
payment services fee that is assessed by the 
credit card company processing the 
transaction $1.50 minimum and 2.5% for 
payments over $60.00

4) If you would like to save this 

credit card to use in the future, click 

here



echeck

1) Click on “make a payment” and 

select echeck

2) Click on “link account” to start 

the Plaid verification process 

(follow steps on next page)

3) Once verified you will see your 

bank information appear in the 

middle of the page. 

4) Enter payment amount
Note: this payment option does charge you a 
payment services fee that is assessed by the 
credit card company processing the 
transaction $1.50 minimum and 2.5% for 
payments over $60.00

Before validation

After validation



Plaid verification



Autopay/ACH
1) Click on “sign up for 

autopay/ACH”

2) Add a new credit/debit card

OR

Click on “link account” to start  

the Plaid verification process 

(follow steps on previous page)

3) Once verified you will see your 

bank information appear

4) Enter payment option
Use one of the four options listed and follow 
the prompts.

5) Confirm
You will receive an email confirmation 



Communication Preferences

From the home screen go to “Help” Click edit to change contact information, check email or 

printed for your preferred communication notice



Thank You!
WE APPRECIATE YOUR PATIENCE AS WE INTRODUCE THIS NEW 

SOFTWARE AND LOOK FORWARD TO YOUR FEEDBACK
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